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            Hill House Care Home          
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                "There were systems in place to obtain people's views and people knew how to make a complaint."              
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                "Care plans ... were detailed and provided care staff with information which ensured they delivered care in the safest way possible."              
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                "Care plans were now in a new electronic format ... the provider confirmed to us that they had addressed this issue and improved their systems."              
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                "People's care records stated what risks affected them personally and gave staff guidance on how to manage these."              
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                "People's care plans were person centred and provided the necessary information about their assessed needs, preferences, and choices."              
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                "People were supported to have maximum choice and control of their lives ... the policies and systems in the service supported this practice."              
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          “It’s not technology for technology’s sake. Irrefutably, it helps us to deliver a much better service to our clients.”        

      

      
        
          Read more
        
      

    

  

	
  
    
    

    
      
        
          Prospect House        
      

      
        
          “We invested in Ablyss CMS a number of years ago, and it has proved to be one of the very best decisions we have made.”        
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          “Probably one of the best investments we have made in the 35 years we have been running our care home.”        

      

      
        
          Read more
        
      

    

  

	
  
    
    

    
      
        
          Spring Grove        
      

      
        
          “After seeing the software in full swing, the decision to go with Ablyss CMS was inevitable.”        
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          “Shift handover takes 10 minutes now and the staff complain they haven't had time to finish their coffee.”        
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          Wentworth Court        
      

      
        
          “It’s been revolutionary to find a system that is so amazingly simple to use, making our workload easier & quicker to complete.”        
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