CMS TROUBLESHOOT GUIDE OABLYSS

CARE MANAGEMENT SYSTEM

What type of problem are you having?
A. No desktops are connecting to CMS
B. Only my desktop is not connecting to CMS
C. CMS Tablet connection failure
D. Hamachi VPN connection failure

A. No desktops are connecting to CMS

1. Locate the CMS Server machine and ensure that it is on
2. Ensure that the server has network connection

a. Use the Network troubleshooter. Select Start : 5 > Settings RN Network &
Internet > Status. Under Change your network settings, select Network
troubleshooter.

b. Make sure Wi-Fiis on. Select Start : 58 > Settings VS Network & Internet >
Wi-Fi. Next, select Show available networks, and if a network you expect to
see appears in the list, select it, then select Connect.

c. See if you can use the Wi-Fi to get to websites from a different device. If you
can't, restart your modem, router, and device, and re-connect to the Wi-Fi.

3. Ensure that the CMS SQL Services are running

a. Access the services app. Select Start: 8 > search for services

m f[ype here to search )

Best match

Services
“ App

c. Scroll down in Services (Local) and Verify that the following services are

running:
Mame h Description Startup Type Log On As
Qsﬂlbl;.rss CMS Manitar This service ... Automatic Local Syste...
i}, Ablyss Tablet Service Ablyss Host... Automatic Local Syste...
'-»5"'-’15@- Server (ABLYSS) Provides sto... Automatic Local Syste...
{J— SOL Server Browser Provides 50... Automatic Local Service

d. If the status is blanki.e. not “Running” on any of the services then you will
need to start the service by right clicking on the service and clicking start.
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B. Only my desktop is not connecting to CMS
1. Ensure that the PC has network connection

a. Use the Network troubleshooter. Select Start : ¥ > Settings LS Network &
Internet > Status. Under Change your network settings, select Network
troubleshooter.

b. Make sure Wi-Fiis on. Select Start : &8 > Settings VS Network & Internet >
Wi-Fi. Next, select Show available networks, and if a network you expect to
see appears in the list, select it, then select Connect.

c. See if you can use the Wi-Fi to get to websites from a different device. If you
can’t, restart your modem, router, and device, and re-connect to the Wi-Fi.

C. CMS Tablet connection failure
1. Verify that the tablet is connected to the WiFi

Open your device's Settings app @

Tap Network & internet * Wi-Fi.
Turn on Wi-Fi.
Tap a listed network. If it needs a password, you'll see the Lock . After

you connect:
i. "Connected" shows under the network name.
ii. The network is "Saved." When your device is near and Wi-Fi is on,
your device automatically connects.

Qoo w

2. Verify that the CMS server and other PCs can connect to CMS
3. Locate the CMS Server machine and ensure that the CMS Tablet Service is running

a. Access the services app. Select Start 8 > search for CMS Tablet Service

Best match

-~/ - CMS Tablet Service
W app

L cms tablet Service

b. Select the Services App. The Current status should be Running — if not restart

& CMS Service for Tablets — x

Ablyss CMS Tablet Service

Server IP 192.168.20.30
Port No 8081

Current Status o Running
Version 7.1.0.2

& st a Stop 2 Restart Cl}umjate
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c. Take note of the Server IP address and Port No.
Open the Ablyss CMS Tablet app on your tablet/mobile device
If the tablet is working ‘off-line’ then go into connection settings and input the
Server IP and Port Number.

D. Hamachi VPN connection failure

If you turn off a machine that is using Hamachi it can occasionally have a tendency
to stop its service, if this does happen you will see this when trying to open
Hamachi.

& Hamachi Self-Diagnosis X
g

This tool helps identify problems with this Hamachi dlient.

Test Info Details
Hamachi service Service status: Stopped

Files & Folders All required files found

Driver QK

1. Ensure that the LogMeln Hamachi Service are running

a. Access the services app. Select Start 88 > search for services

to h’ype here to search 0

Best match

J Services
= app

c. Scroll down in Services (Local) and Verify that the following services are
running:

ogMeln Hamachi Tunneli... Running  Automatic Local Syste...

d. If the status is blanki.e. not “Running” on the service then you will need to
start the service by right clicking on the service and clicking start.
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2. If the services are running and you open Hamachi and there are now PC’s showing in
the list that could be due to it being turned off, if that is the case your Hamachi will
look like this.

Systes
(D 25.48.89.133 / 2620:9b::1930:5985
offline

3. To fix this all you need to do is press the power button on the top left of the
Hamachi box and it will come back online with a list of the PC’s.

M1 ~rMaln Hamschi

System Network Manage Help

(!) 25.48.89.133 / 2620:9b::1930:5985
BEN-PC
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